
5 Reasons

of Medicare beneficiaries
will be in accountable-care 

relationship by 20301 

Interoperability powers 
participation in incentive-based 

care reimbursement 

You like to get paid 

1

100%

3

Interoperability powers 
access to complete information 

5
You’re ready to explore alternative 

payment models, such as shared risk 

You need to
retain employees and 

keep them happy 

2

of referrals aren’t 
followed through2 

Interoperability powers 
closed-loop referrals which 

may improve outcomes

You can focus on
enhancing outcomes 

50%

4

of individuals
report gaps in care4  

38%

You want individuals 
to be satisfied with the 
services you provide 

of providers want EHRs that 
are better equipped to share 
information across systems3

2/3

Failures in care coordination account for

$27-$78B
in waste per year5  

Interoperability powers improved care coordination 
which helps prevent duplicate services 

1Centers for Medicare and Medicaid 2Dropping the Baton: Specialty Referrals in the United States 
3The Harris Poll and Stanford University 4Association Between Patients’ Self-Reported Gaps in Care 
Coordination and Preventable Adverse Outcomes: a Cross-Sectional Survey 5The Pew Charitable Trusts 

Embracing interoperability could
be the single biggest factor in the 
ongoing success of your organization.

Let’s get started.

Interoperability powers better 
access to patient information 

INTEROPERABILITY
TECHNOLOGY

should be at the top of your wish list 

https://www.ntst.com/carefabric/careguidance-solutions/interoperability

