Today’s telehealth by the numbers

|E # E| 76% OF HOSPITALS

are now offering virtual care, reports the American
Hospital Association.

A recent study of Medicare psychiatrists found only five percent
are providing telehealth services (often referred to as
“telemental” health)—even though Medicaid fee-for-service
programs in 49 states and the District of Columbia provide some
type of coverage and reimbursement for live video telemental
health service.

According to a National Institutes of
Health telehealth survey, between
94-99% of patients ranked their
experience with telehealth as “very
satisfied,” with 30% noting it as being
preferred over an in-office visit.

The American Medical

Association asserts that
"l‘ the growth in telehealth
ﬂ can be attributed to non-
hospital-based health

care providers.
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A large segment of today’s
consumer base report that
they want telehealth options,
as reflected by the finding that
60% of millennials (or 49
million consumers) support
the use of telehealth in place
of in-office visits.

Approximately 9.6% of healthcare
consumers have used telehealth in lieu of
a doctor’s office, urgent care or
emergency room visit in the last

12 months, but 75% of consumers who

have yet to try telehealth want to try it.

Total addressable market for

non-emergency telemedicine
4 O O + visits in the United States is
u | I x estimated at 400+ million,

I O n approximately one-third of the

1.25 billion annual U.S. ambulatory
care visits.
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